
GULBARGA ETECTRICITY SUPPTY COMPANY TIMITED
(Wholly owned by Government of Kornotoko)

Ph: (08392) 27 5711 Cffice of the
Chief Engineer Electy,

O&M Zone, GESCOM,
BolloriE-Moil :ceebollori@g moil.com

No: CEE/BLZISEE(O)/AEEE(O)/F-22120-21 I C\ 5 -G Dote:E gFEB 2021

Proceedings of HT & EHT Consumer meeling held on 05.02.2021 ol Bollori
underlhe choirmonship ol the Hon'ble Monoging Director GESCOM ond

Direclor (Tec hnicol), G ESCOM.

At the outset the Chief Engineer Elec., O&M Zone, GESCOM, Bollori
welcome oll the offlcers ond EHI/HT consumers to the meeting ond the
proceedings ore os below.

The nome of ihe consumers & lhe objeclions/ comploints rqised in the
meeling qre os below
l. The consumer: Sd K.M. Shivomurlhy, Presidenl, lhe Bqllqri District lnduslries

Associolion KIADB lnduslriql oreo Mundorgi3'a slqge Bclllqri
o Frequent power supply intenuption in Mundorgi 2nd stoge lndustriol

oreo.
. Low Voltoge problem for sponge iron industries
. Scheduled intenuption during the week doys
o Additionol lood for upcoming /tempororily closed industries

Due to frequent power supply intenuption the industries ore focing huge
losses ond wostoge of row moteriols in sponge iron industries. The Scheduled
interruption during the week doys is cousing the finicol loss. The existing 10 MVA
power tronsformer of I l0Kv south stotion Bollori is over looded, ";

EE Rurol division Bollori stoted thot due to mony overheod line crossings

there ore frequent power supply intenuption, hence for o new dedicoted line

estimote is prepored for on omount of Rs.3/ lokhs & tendering is under process. To

overcome the overlooding problem the KPTCL outhorities ore instolling odditionol
I0MVA power tronsformer of I lOKV south stotlon Bollori.

The Director (Technicol), GESCOM hos instructed SEE O&M Circle Bollqri &
EE Rurol division Bollori to floot the tender ,olso informed the SEE, W&M circle,
KPTCL, Munirobod to process/speedup the work of oddltionol I0MVA power
tronsformer.

Aclion By: SEE O&M Circle, Bqllqd
EE O&M Rurol Division Bollori

SEE W&M Clrcle, KPTCL, Munirobod.
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2. Nome of lhe consumer: Sri. Dinesh. M, Kolyoni Sleels, Gingero, Munirqbqd
RRNo. MHT-20.

o Powersupply intenuption on22OKv HT Line
. NoC not being issued for power purchose from outside ogency.. BBC. Of Rs.29.98 lokhs is fo be refunded.

Due to disturbonce on 220Kv Lingopur line (tripped 2 times lost yeor) &
Voltoge fluctuotions in the eorly morning cousing losses in production. The
consumer's NOC is pending of corporote office for power purchose from outside
ogency i.e IEEX. The reoson for shifting is due to higher toriff (slob) rotes. The
consumer hos poid the BBC omount of Rs.29.98 lokhs ond requests for refund.

The Superintending Engineer Elec, W&M clrcle, KPICL, Munirobod stoted
thot there ore obout 4-5 instollotions on the 22aKv Lingopur line ond its difficult to
qvoil line cleor ond toke up mointenonce works ond keep the line heolthy.

The Honb'le MD & DT GESCOM instructed to the Superintending Engineer Elec,
W&M circle, KPTCL, Munlrobod & EE O&M Division Koppol give o one month
odvonce notice regording ovoiling Line cleor ond to tqke up the moinfenonce
works. And the higher toriff rotes ore being policy motter & the some will be
oddressed to KERC. The BBC omount to be refunded will be releosed ofter the
verificotion by the CFO, GESCOM.

Actlon By: SEE W&M Circle, KPTCL, Munirobod.
EE O&M Division Koppol.

3. Nqme of lhe consumer: Sri Yoshwqnl, Secretory Bollori Districl Chomber of
Commerce & lndustry(R), K.C.Rood, Bollori.

' Frequent power supply intenuption in lndustriol & residentiol oreos.o Action is not token to use AB coble where there ore line crossing. ,""o ComPlqints ore not ottended immediotely when oddressed to the hcot
officers.

EE Rurol division Bollori stoted thot due to mony over heod HT line crossings
there is frequent power supply intenuption, Action will be initioted os exploined in
Seriol No.l

The Honb'le MD & DT GESCOM informed thot the consumers con direcfly
reglsfer the complqints to GESCOM officiol website, which will be viewed direcly
by officers of corporote office. lf there ore ony decisions to be token by
corporote office suitoble oction will be initioted olso instructions will be issued to
concerned officiols for toking oction.

Action By: EE O&M Urbon Division Bollori.
Corporote Office, GESCOM, Koloburogi.
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4. Nqme of the consumer: Sri K.M.Hemoyyq swomy, Presidenl, Rice Mill Owners
Associqlion, Clo Sri.Shivoshqkthi Rice Mill, Kompli, RR No. KHT-39, KHT-44,
KHT.26.

. Port poyment of pending bills(orreors)

The consumer stoied thot instollotions pertoining to rented rice mill owners,
ore finonciolly weok, so he hos requested to ollow for port poyment of bills. And
olso mentioned for the oneors pending for previous 2-3 months disconnection
sholl not be offected.

The Honb'le MD & DT GESCOM informed thot port poyment of bills & not
offecting disconnection for o period of 2 to 3 months ore policy motter & the
some will be qddressed to Energy Deportment.

Action By: Corporote Office, GESCOM,Koloburogi.

5. Nqme of the consumer: Sri. K.Srinivosolu Reddy , M/s Vohoini Dislilleries,
Tovorogere, KustogiToluk, RRNo. THT 56.

. Refund of BBC Amouni Rs.4,0l ,3411-

The consumer requested for refund of BBC Amount Rs.4,01,3411- submitted
thot it is pending since 20lB & the consumer requests for signed letter in obove
subject.

The EE C&M division Gongovothi stoted thot the BBC roised is correct ond
os per norms ond BBC poid connot be refunded.

The Honb'le DT GESCOM instructed EE Gongovothi to reply to consumer in

writing occordingly.

Aclion By: EE O&M Division Gongovothi.

5. Ncrme of the consumer: Agricullure bosed HT induslriql consumers of Kompli

Requested to decreose the toriff rote to Rs.'l per unit, reduction of tox, &
fixed chorges ond provislon for lote poyment. Also Consumer hos requested
billing not to be done in off seoson, & to woive off the pending oneors of Bollori,
Roichur & Koppol districts.

The Honb'le DT GESCOM informed thot the obove subject ore policy motter
& the some will be oddressed to KERC.

Aclion By: Corporote Office, GESCOM,Koloburogi.
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6. Nqme of lhe consumer: Sri. Monjunolh, Kompli

The consumer requested thot PF penolty is being imposed even when the
PF is 0.9 (Dec-2020) ond 0.8 (Jon-2021) in ihe bills thqt ore served.

The Honb'le DT GESCOM instructed the EE O&M Division, H.B.Holli to issue
conect bill.

Action By: EE O&M Division H.B.Holli.

7. Nqme of lhe consumer: Sri. Roghurqm, Kompi Tqluk RR No.HT 133
The consumer stoted thot during foilure of HT Metering cubicle GESCOM

officiols ore not toking ony steps to Repoir/Reploce of foiled moteriqls.
EE O&M Division, H.B.Holli stoted the foiled CTs, PTs & meters ore to be

reploced by GESCOM but due to not ovoilobility of motching CTs, PTS ond other
occessories the replocement is deloyed, hence consumers replocing the fqiled
moteriols on iheir own.

The Honb'le DT GESCOM instructed io the EE O&M Division, H.B.Holli in cose
of foiled occessories to HT meter cubicle ihe billing hos to be done on direct
billing method. ond bill to be served to consumer. And regording refunding the
omount spend by the consumer, is not qllowed os per the prevoiling rules.

Aclion By: EE O&M Division H.B.Holli.

9. Nome of the consumer: M/s NEKSRTC, work shop, Rqichur, RR No.HT 7g

The consumer mentioned there is drop in voltoge from morning 5om till
4pm, due to which the outo stort generotors in the depot/workshop hos io be
used even when power supply is live, cousing finonciol loss.

The Honb'le DT GESCOM instructed to the EE O&M urbon Division, Roichur
io toke oction io chonge the tqp positions of power tronsformer inl1OKV
Moilyobod, ond mcrintoin voltoge levels os per SOP.

Aclion By: EE O&M Urbon Division Roichur.

10. Nome of lhe consumer: M/s NEKSRTC Busslond, Koppol, RR No.HT 30 & M/s
NEKSRTC Busslqnd. Kuslogi RR No.KST-60
. Refund of BBC omount of - Rs.l Tlokhs
. The AIP lS to commerciol complex from the industriol lnstollotion

The Honb'le DT GESCOM instructed to the EE O&M Division, Koppol tc>

submit cr detoiled reporl.

Action By: EE O&M Division Koppol.
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I I. Nome of the consumer: M/s NEKSRTC Busstqnd, Bqllqrl RR No.HT I 15.

. The A/P/S to commerciol complex from the industriol instollotion

The Honb'le DT, GESCOM instructed to the EE O&M Urbon Division, Bollori to

submit o detoiled report & toke oction os per prevoiling rules.

Aclion By: EE O&M Urbon Division Bollori.

12. Nome of the consumer: M/s Vonyo Sleels, Hirebogonor, Munirobqd Koppol,
RR No. rl,lHT-30 & MHT-46.
o Power supply interruption.

The consumer stoted thot the

l9hrs on MHT-45 per month which

o dedicoted feeder.

The Honb'le DT, GESCOM instructed to EE C&M/O&M Division, Koppol t<>

submit o detoiled report ond to oction io be token to ovoid such interruptions.

Aclion By: EE O&M Division Koppol.
EE C&M Division Koppol.

I3. Nome of lhe consumer: Srl. Govidoppo, Durgo LlS, Doddesugur, Sindhonur
RR No. HT tls 50.

in his instclllotion is speedy,

ond confirm regording the

The Honb'le DT, GESCOM instructed EE MRT Division Bollori /O&M Division,

Sindhonur to coliborote the meter & to submit o detoiled report to consumer.

Action By: EE MRT Division Bollori.
EE O&M Division Sindhonur.

power supply lntenuption of 22hrs on MHT-30 &

is being fed from Ginogero sub-stotion which is

. Roting/colibrotion of meter.

The consumer stoted thot the instqlled meter

hence requested to cqliborote/rcrte the meier

occurqcy of meter.
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l4' Nqme of lhe consumer: Sri. Vqibhqv M/s Pqdqmqvqthi Rice Mill, HB Hqlli
RR No. HBHT-t & 2.

The consumerstoted thot Relief fund (Covid-19) is not extended to the flrmond requested the some. Also it is requested to intimote the time for restorotion forpower supply for during unscheduled intenuption.

The Honb'le DT, GESCOM instructed to EE O&M H.B Holli to toke octlon tosubmit the required documents to corporote office for considering the firmrequests. And regording intimofion of time of restorqtion of power supply duringunscheduled intenuption, o whotsApp group of HT consumers in thecorresponding subdivision sholl be creoted.
Acllon By: EE O&M Division H.B.Holli.

15. Nqme of lhe c6nsumer: Sri. Shokeeb, Commondqnl, Districi Home Guqrd,
P.D.Hqlli RR No. M.H.|.MS.46099.
. Billing Problem

The consumer stoted thot there is on obrupt rise in the blll omount i.e in the
monih of August-2}l4 it wos Rs.4000/- to Rs.5000/-, & Jonuory-2012 Rs.l9800, April-
2017 Rs.65000/- & Moy-2017 Rs.1,23,615/-. Ihe reodings in the meter ond the
reodings in the bills ore not motching. Hence, request for clorificotion.

The Honb'le Dr, GESCOM lnstructed to the EE O&M Rurol Division Bollori to
toke oction to colibrote the meter & to submit o detoiled report to the consumer.

Aclion By: EE O&M Rurol Division Bollori.

16. Nome of ihe consumer: sri. tokoppo , suzlon Globql servlces Hd.,
Gongovothi RR No. HSTWtpp 02.

' To occept poyment ofter deduction TDS for demqnd note issued for "'
colibrotion/ roting of meters

o To issue Demond note for GST poyment with GST Number ond other oltoit,
of GESCOM (i.e GST invoice) Biil

' Clorificotion whether to Rote the interfocing meters once in Syeors os per
KERC guidelines or once in o yeor os instructed the MRT officers.
The consumer stoted thot the demond note issued by GESCOM for

colibrotion / roting of meters. Heod office of Suzlon Globol Services Ltd., issues DD
to locol offices by deducting TDS os per lT rules, but GESCoM officers does not
occepi the DD (TDS deducted) poyment ond instructs to poy full omount os per
demond note. Hence consumer hos requested to occept the DDs submitted for
on omount ofter deducting of TDS. Ihe consumer olso requested to issue o
detoiled GST invoice bill so os to cloim the some from their end. Also stotes thot
the MRT officer's insists on roting the meter once o yeor but os per KERC guidelines
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the interfoce meiers ore to be colibroted once in 5 yeors, hence sought
clorificqtion for the some.

The Honb'le Df, GESCOM instructed to the fE MRT Division Bollori to ioke
necessory oction regording issue of Detoiled GST invoice ond periodicol roting of
meters. And regording occeptonce of poyment ofter deduction TDS for demond
note lssued, EEO&M Gongovothi/ H.B.Hollito toke oction.

Aclion By: EE MRT Division Bollori.
EE O&M Division Gongovothi/H.B.Holli.

Meeting concluded with vote of thonks to the officers & HT consumers who
hos ottended the meeiing.

Zone, GESCOM,
Bqllori.

Copv with complimenl lo:
l. The chief Engineer Erecty., operotions, corporote office, GESCoM,

Koloburgi.
Copv for infomolion lo:

2. The Superintending Engineer Elec., o&M circle, GESCOM, Bollori/
Roichur / Koppol.

3. The Superlntending Engineer Elec., w&M circle, KPTCL, Munirobod.4. SPS to MD/DI to ploce the subject before ihe Hon'ble Monoging Oirector
GESCOM

5. SPS to DT to ploce the subjeci before the Hon'ble Director (Technicol),-
GESCOM.

6. All the Executive Engineer Elec., O&M Urbon/Rurol/C&M Division,
GESCOM, Bollorizone.

7. All the Asst. Executive Engineer Elec., O&M Urbon/Rurol Sub-Division,
GESCOM, Bollorizone.
AEE(O)//OC/MF.

o&M
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